Course Representatives
Background

· Every course (at all levels) has at least one elected Course Representative. Typically there is 1 Rep per 50 students in a class. In total there are over 500 Course Rep places at Anglia Ruskin! 
· The Students’ Union is funded to support Course Reps and employs two full-time and Representation Coordinators – one in Cambridge and one in Chelmsford. We also have a staff member in Peterborough who supports Reps there. 
· The Students’ Union supports Course Representatives by providing training, development opportunities, support and guidance to Course Reps. We help them to gather feedback, present this at university meetings, and work to find solutions to problems. 
· The 2012 QAA institutional Review noted Anglia Ruskin’s engagement with students in quality assurance opportunities (of which Course Reps are the most common) as a particular area of good practice.
The Course Representative Role

· The role of the Course Rep is to ensure that the voice of students is heard and campaign to make positive changes. To do this effectively Course Reps work in partnership with the University and the Students' Union to identify and find solutions to issues affecting students on their course. 
Skills required for the role:
· Gathering feedback from students using a variety of tools

· Presenting feedback impartially in University meetings

· Working in partnership to find and negotiate solutions to issues
· Communicate feedback with students on their course
Opportunities for Course Reps:

· Course Management Committee Meeting: Attend Course Management Committees (generally 1 per semester) and feedback the views of their course mates to the Course Group Leader and Course Leaders (minimum requirement).
· Senate Standing Committees: Give the student view of the strategic development of their faculty via Faculty Board and other Senate standing committees where Course Reps are constituent members (optional extra). 
· Students’ Union: Attend Students’ Union’s Student Council meetings (3 per year) and vote on policy affecting all students (encouraged). 
· Student Appeals & Disciplinary process: As part of the Academic Regulations a student representative must sit on panels or attend hearings to ensure procedure is followed. Full training is provided (optional extra).
Tools and training
· The Students’ Union provides an induction for all Course Reps. The induction covers information on attending meetings, gathering feedback, their responsibilities and expectations. 
· The Students’ Union website has an online tool for Reps to communicate with their students: MyCourse

· The Students’ Union and Student Services run a number of development sessions for Course Reps including: time management, research practices, effective communication.
Time Commitment of being a Rep
· Course Reps are expected to attend the induction session at the start of the year run by the Students’ Union

· Attend their Course Management Committees each semester. The meetings are arranged by Course Groups and so will normally be at a time when most students can attend. 
· If a Course Rep is unable to attend a meeting they may send a short written report.
Removal of ineffective Reps

A by-election may be triggered for the course if a Course Rep is deemed ‘ineffective’ and doesn’t meet the minimum requirements stated below:

1. Make contact with the Students' Union or access an introductory meeting

2. Consult with students to gather their views and feedback to students the results of any meetings or discussions

3. Attend or send a report to their Course Management Committee
The Representation Coordinators monitor Course Rep activity but both the students on the course and/or the Course Leader may contact the Representation Coordinator if they feel their Rep is not meeting the minimum requirements. 
